Version 4 (Following Round 3 Northern Ireland/April 2019)

THE PERSON-CENTRED PRACTICE INVENTORY – Service User
Thank you for agreeing to complete this questionnaire. Your participation is
greatly appreciated.
There are no “right” or “wrong” answers. Please answer each question as
accurately as possible. Please take your time and answer ALL of the
questions.

The following questions are about you. Please tick one answer for each question. We will not be able
to identify you by your answers.

1. Are you? Female
Male
Other
2. Your age is 18-24
25-44
45-54
55-65
65+

Version 4

Please indicate how much you agree or disagree with each of the following statements:
Strongly
Disagree
1.

Staff make an effort to
understand what is important to
me

2.

Staff use my personal
experiences to build a
relationship with me

3.

Staff involve me in making
decisions about my care

4.

Staff consider my home
environment in meeting my care
needs

5.

Staff give me their full attention
when they are with me

6.

I feel able to say to staff what is
important to me

7.

I feel able to give staff feedback
about my experience of being
cared for

8.

Staff ask me about my life

9.

Staff connect with me as a
person

10. Staff ask me if I have all the
information I need
11. Staff don’t assume they know
what is best for me
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Strongly
Agree

Strongly
Disagree
12. When we disagree about my
care, staff try to find common
ground
13. My family are included in
decisions about my care only
when I want them to be
14. In caring for me, staff use what
they know about me as a
person
15. I feel cared for
16. Staff respond compassionately
when I am upset or unhappy
17. Staff help me to express my
concerns about my treatment
and care.
18. Staff listen to me and hear what
I have to say about my care
19. Staff understand my family
circumstances when caring for
me.
20. Staff help me to set realistic
goals
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